


IN REMEMBERANCE

Bill Guglielmo 1949 – 2023
Rome Area Chamber of Commerce

Robin Dropkin 1952 – 2023
Parks & Trails New York



Leadership Executive CommitteeLEADERSHIP

2022 & 2023

Lee Arthur, Chairman
Delta Hotels by Marriott Utica

Chris Destito, Jr., Vice Chair
CRUST Kitchen & Bar

Lisa della Santina Wilsey, Secretary
The Stanley

Heather Lessels, Treasurer
Bonadio Group

Kylie Pierce, Immediate Past Chair
Rome Capitol

Kelly Blazosky, President



Leadership Ex-Officio Directors

Anthony J. Picente, Jr.
County Executive

Gerald Fiorini, Chairman
Oneida County Board of Legislators

George Joseph, Majority Leader
Oneida County Board of Legislators

Tim Julian, Minority Leader
Oneida County Board of Legislators

LEADERSHIP



Leadership At-Large Directors

Dan Cifonelli
Sylvan-Verona Beach Resort Assoc

Andria Heath
Utica Zoo

David Heymann
Hampton Inn Verona @ Turning Stone

Nicole Kelly
Utica University Nexus Center

Cassandra Miller
Munson-Williams-Proctor Arts Institute

Tara Ritchko
FX Matt Brewing Company

Amanda Stanek
Hampton Inn & Homewood Suites, New Hartford

LEADERSHIP



Leadership BOARD SEAT RENEWALSGOVERNANCE

Nicole Kelly
Utica University Nexus Center

3-Year Term
Expiring 12/2025

Cassandra Miller
Munson-Williams-Proctor Arts Institute

3-Year Term
Expiring 12/2025

Tara Ritchko
F X Matt Brewing Company

3-Year Term
Expiring 12/2025



Leadership BYLAW AMENDMENTGOVERNANCE

Article IV – Directors

1. Management of the Corporation amended:

The Majority Leader of the Oneida County Board of 
Legislators and the Minority Leader of the Oneida 
County Board of Legislators shall each designate 
one (1) Director to serve a one (1)-year term, which 
Director shall be a voting Director. This designation 
shall be provided in writing to the Secretary of the 
Corporation on or before January 1 of each calendar 
year.

Adopted March 9, 2023
Effective March 23, 2023



2022: Mayor Jacqueline Izzo, City of Rome



Lisa A. della Santina Wilsey

Lisa arrived in Utica in January of 2014 having been recruited to work for the Utica Comets. A 
native of San Francisco, she started her career in the music business working in tour 
sponsorship for such artists as ELO, Steely Dan and Lenny Kravitz. She moved to LA, to work 
with Aerosmith, Jimmy Buffett, Fleetwood Mac, the Rolling Stones, Mick Jagger, and Michael 
Jackson, with whom she worked closely on his 2001 album Invincible. 

Her post-music business career led her into auto racing sponsorship with teams and drivers 
from NASCAR to Le Mans, Formula One and Grand Am series. 

After motorsports, she found hockey working for the NHL’s San Jose Sharks team overseeing 
corporate sponsorships for their ECHL affiliate based in San Francisco. In 2013 the president 
of the Utica Comets called. She was invited to visit the team over New Year’s and was 
introduced to this incredible city. 

When she moved to Utica, a beautiful Mexican-Baroque building caught her eye. She stopped 
and thought, “Wow, how beautiful.” Little did she know that one day she would be running that 
very venue, The Stanley Theatre. 

Lisa has entirely rewritten the economics of this epic theatre. She runs this facility like no other 
historic theatre in upstate New York. The attention to detail, caution with programming, the 
above and beyond care she takes can’t be ignored.  

Today her leadership contributes to the growth in tourism, the quality of life for people living 
here, and as a cultural asset for people to move here. By expanding the scope of the venue’s 
calendar, she has solidified The Stanley Theatre as the leader in live entertainment.



Leadership ANNIVERSARIESCELEBRATING

10 Years – Utica Comets
20 Years – Capitolfest
25 Years – Cycle the Erie (PTNY)
30 Years – Turning Stone Resort Casino
30 Years – Vettes at the Beach
40 Years – Honor America Days
50 Years – World Series of Bocce
55 Years – Rome Art & Community Center
70 Years – Rome Community Theater
95 Years – Capitol Theatre
100 Years – Mystic Stamp Company
100 Years – Carpenter House @RACC
130 Years – Masonic Care Community



Sarah Calero
Director of 

Communications, 
Film & TV

Liz Fuertes
Visitor Information 

Specialist



OPERATIONS Financial Overview December 31, 2022 (unaudited)

Occupancy Tax Receipts $    903,454      40% net
I Love NY Matching Funds $      50,277
Cooperative Marketing $      26,300
Interest Income $        1,613
PPP Forgiveness $    164,900
Miscellaneous $           850

TOTAL REVENUE $  1,147,394

% of Budget
Marketing Activities $    342,803 30.00%
Operational Expenses $    137,817 12.00%
Wages & Benefits $    389,950 34.00%

TOTAL EXPENSES $    870,570

Change in Net Assets $    276,824

DMO industry standards by Destinations International recommends 
staffing expense is typically maintained in the range of 30% - 45% of the 
total budget to remain competitive and efficient.

The Convention and Visitors Bureau for Oneida County, Inc. 
d/b/a Oneida County Tourism is a not-for-profit 501(C)6 
membership organization.
Membership and representation is FREE for any Oneida 
County tourism and tourism-related business or 
organization.
Staffing is comprised of:

5 full-time and 1 part-time 
President
Director of Communications, Film/TV
Director of Sales
Director of Membership, CRM & Digital Assets
Welcome Center Manager
Visitor Information Specialist

Agency of Record:
C&D Advertising, Rome NY



ECONOMIC IMPACT Source: Tourism Economics 2021 Report

2021 Visitor Spending
$2.7 Billion

FTE Employment
19,939 People

Household Wages
$1.2 Billion

State Sales Tax
$134.3 Million

Local Sales Tax
$123.7 Million

Tax Relief
$2,846 per household



ECONOMIC IMPACT Source: Tourism Economics 2021 Report



HOTEL OCCUPANCY

Smith Travel Research (STR)



OCCUPANCY RESEARCH

Smith Travel Research (STR)



OCCPANCY RESEARCH

Smith Travel Research (STR)



DEMOGRAPHIC RESEARCH +

Mobile Device Data



AGENCY PARTNER



DESIGN & MESSAGING

Email Marketing: 182,407 Delivered; 11.12% Open Rate



Social Media
Marketing Update

Social Media Marketing Analytics Overview

2,524,536 IMPRESSIONS

49,523 REACH

35,473 CLICKS

27,000 FOLLOWERS

Google Ads 923,041 Impressions 79,702 Engagements

Oneida County Tourism Analytics OverviewVisitOneidaCountyNY.com
Marketing Update

315K PAGEVIEWS

154K SESSIONS 89K USERS

948K EVENT COUNT



USER GENERATED CONTENT

CrowdRiff

Homepage: 28,000 Views
Events Page: 15,000 Views
Where to Stay: 7,800 Views



STREAMING CAMPAIGN

SPECTRUM: SYRACUSE, ALBANY, WATERTOWN, UTICA



22,104 ORGANIC REACH

5,132 WEBSITE PAGE VIEWS

163,305 PAID REACH

HEART OF NEW YORK BEVERAGE TRAIL

Galaxy Media



CNY CHEESE TRAIL

CNYCheeseTrail.com Analytics Overview

13,509 PAGEVIEWS

4,304 NEW VISITORS

1:05 AVERAGE TIME
ON PAGE (PER MINUTE)

Nine locations in Madison, Oneida, Otsego & 
Herkimer Counties. MOOH!



DIGITAL COOP PROGRAM



FAM Tour 2022

4 Total Videos (attractions) featured

27,870 THRUPLAYS

49,970 REACH
POST
ENGAGEMENTS

121,226 IMPRESSIONS

68,603

FAM TOURS

Since 2020 OCT has produced 28 Familiarization (FAM) 
Videos to help share positive messaging about local 

businesses and attractions.



235,590 WEBSITE VISITS

185,770 WEBSITE USERS

99,583 SOCIAL MEDIA FOLLOWERS

22,122 EMAIL SUBSCRIBERS

113,823 BROCHURE REQUESTS

hauntedhistorytrail.com



Leadership
New York State 

Tourism Industry Association

Marketing Awards

Excellence in Tourism Marketing, Campaigns & 
Programs

Recovery & Resurgence: To assist community and 
local business recovery

A – to – Z  FOOD TOUR



TRAVEL SHOWS, MEETINGS & MEDIA

148 MEDIA LEADS & 
APPOINTMENTS

293 TRAVEL TRADE  
APPOINTMENTS & LEADS 

2 INDUSTRY FAMS HOSTED

7 MEDIA & TRAVEL TRADE 
SHOWS ATTENDED

20 PARTICIPATION IN 
CONSUMER TRAVEL SHOWS

Sentiment values are up 227% since 2020!

846 MEETING PLANNER
APPOINTMENTS & LEADS 



BRAND USA

CANADIAN CAMPAIGN ACTIVATIONS



2023 DESTINATION GUIDE

• 44-Page Full-Color Publication
• End of March Release
• Interactive Digital Version 
• 50,000 Printed Copies

• Lodging & Campgrounds
• Visitor Centers
• Reader Response
• Consumer Travel Shows
• New York State Fair
• Travel Industry Shows
• Relocation Packets
• Welcome Packets



Thank You
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